Appendix D

Office of Equal Opportunity

Title VI Baseline Assessment Tool

1. Who is the Title VI contact person for your agency? Does this person
accept complaints from the public? If not, who does? Please include
title, email, and telephone number for each person listed.

Deborah Murphy, Director of Human Resources, Administrative Services
& IT dmurphy@morpc.org (614)233-4106

2. In the past three years, has your agency been named in a
discrimination complaint or lawsuit? If so, when and what was the
nature of the complaint or lawsuit? What was the outcome? Was
corrective action taken? Explain.

No

3. Does your agency have a written complaint process? If so, please
provide a copy as an attachment.

Yes, MORPC has formal Title VI processes for addressing complaints.
Please see:
http://www.morpc.org/about-morpc/overview/policies/title-vi/index

4. Has your agency made the public aware of the right to file a
complaint? If so, by what mechanism?

Yes. MORPC utilizes the website and public notices to post Title VI
information and the public’s right to file a complaint.

5. Has your agency provided free translation services for persons with
Limited English Proficiency (LEP)? Do you have a LEP Plan? If so,
please provide a copy as an attachment.

Yes. MORPC provides translation services. MORPC does not have an LEP
plan but has under contract two agencies that provide translation and
interpretation services - Ohio Hispanic Coalition and ASIST
Translation Services. MORPC has developed a Diversity and Inclusion
Plan and a comprehensive communications plan for the agency. Both
plans include initiatives to address LEP.

a. What techniques or procedures are employed to address LEP?

MORPC’s website has a translation interface. Several members of
staff speak other languages and help with translations, when
needed. MORPC also has available translation and interpretation
services provided by the Ohio Hispanic Coalition and
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10.

ASIST Translation Services. MORPC provides translation services
and services for the deaf upon prior request.

Has your agency provided written Title VI Assurances to ODOT? Is the
Title VI Assurance included in the annual MPO self-certification
resolution? If so, please provide a copy as an attachment.

Yes, to both questions. The written assurances were last provided in
the 2014 self- certification resolution.
http://www.morpc.org/pdf/2014AssuranceDocs. pdf

Do you have any questions regarding this assessment of Title VI? If so,
please include them here along with your email address or telephone
number and an ODOT representative will respond.

No

Provide the number of full-time employees of your agency. Provide a copy
of your most recent EEO report.

Currently we have 66 full-time employees and 7 part-time employees.

When was the last time the individual responsible for complying with
Title VI responsibilities for your agency attended Title VI training?
Did he/she receive a certificate of completion? If yes, please attach a
copy of the certificate.

The person primarily responsible for complying with the Title VI
responsibilities has not had training and does not have a certificate
of completion.

Would your agency like Title VI training or other Civil Rights technical
assistance from ODOT? If yes, please explain.

Yes, our agency would benefit from understanding the practical
application of Title VI responsibilities. On our own we have not been
able to obtain clear answers to many of our concerns and questions.
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11.

Provide the name, title, and contact information of the person who completed
this baseline assessment. [s this the person who should be contacted with
follow-up questions? If not, please provide the contact information for that
individual.

Wilma Yoder, Program Manager completed this form with assistance
from Bernice Cage, MORPC’s Public Information & Diversity Officer.

Wilma Yoder, wyoder@morpc.org 614-233-4175
Bernice Cage, bcage@morpc.org 614-233-4157

Further questions should be forwarded to Deborah Murphy, Director of
Human Resources, Administrative Services & IT. dmurphy@morpc.org.

Disadvantaged Business Enterprise

12.

13.

14.

Does your agency include the required DBE assurance language (49
CFR 26.13 (a) and (b)) verbatim in all financial agreements, contracts,
and sub-contracts? Please provide a sample copy of such.

While the agency does not include 49 CFR 26.13 (a) and (b) verbatim
(and the regulations do not state the language must be included
verbatim), language is included that we will comply with Title VI of
the Civil Rights Act of 1964, 78 Stat.252, 42 U.S.C. 2000d to 2000d-4
and Title 49, Code of Federal Regulations, Department of
Transportation, Subtitle A, Office of the Secretary, Part 21,
Nondiscrimination in Federally-Assisted Programs of the Department
of Transportation. See the attached contract template.

Same attachment as for No. 15.

Does your agency physically include the Civil Rights Special

Provisions (FHWA-1273) in all contracts and ensure they are included in all
sub-contracts, including third-tier contracts. Please provide a sample copy
of such.

MORPC does not issue construction contracts.

The Notice of Proposed Rule Making (NPRM) for 49 CFR 26.21 (a)(1)

[http:/ /www.gpo.gov/fdsys/pkg/FR-2012-09-06/pdf/2012-

21231.pdf] intends to clarify US DOT’s position regarding which

entities can set DBE program goals. It is US DOT’s position that only State
Transportation Agencies (STAs), such as ODOT, can set DBE program goals
and that sub-recipients would need to implement the established goal.
Does your agency currently follow this process or does your agency set its
own DBE goals? If your agency sets its own DBE goals, you will need to
discontinue doing so and adopt ODOT’s DBE goals.
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MORPC historically adopted its own goals, but will now defer to ODOT.
We recently worked with ODOT to establish a goal for a contract we
let. This will now be our practice.

Consultant Contracts

15.

16.

Does your agency have written consultant selection procedures
consistent with the provisions of 49 CFR 18.36?

We have consultant selection procedures consistent with 49 CFR
18.36. See attached. (Same attachment as for No. 12.)

What considerations are given to minority contractors in the selection of
consultants for transportation planning work?

MORPC’s standard RFP template states: “Disadvantaged Business
Enterprises shall have the maximum opportunity to participate in
the performance of contracts financed under this solicitation. In this
regard, all Consultants shall take all necessary and reasonable
steps to ensure that minority business enterprises have the
maximum opportunity to compete for and perform any subcontracts.”

MORPC historically required that consultants meet MORPC’s DBE goal

for the work to be subcontracted. However, in light of #14 above,

MORPC recently worked works with ODOT to establish a goal for e
contracts we let. This will now be our practice.

a. Does your agency monitor annual Title VI contracting goals?
Describe your monitoring process.

MORPC currently does not monitor Title VI contracting goals, but it
does monitor its DBE goals.

b. Does the consultant selection process include maintenance of
records of qualified minority consultants?

MORPC utilizes DBE directories from ODOT that include the names
of minority-owned businesses as well as consultants. Additionally,
identification of other certifications such as SBE, WBE and MBE are
maintained in MORPC’s accounting system. Additionally, MORPC
will recognize DBEs from any list that was prepared by an agency
that USDOT has recognized to be qualified to prepare such list.

c. What other methods or procedures are utilized to encourage use of
qualified minority consultants?

MORPC’s Diversity Work Plan encourages the use of qualified
minority vendors. MORPC utilizes the MBE, WBE, EDGE and SBE
databases of the City of Columbus, the Ohio Department of
Administrative Services and the Chamber’s Diversity Bridge
Program. RFPs/RFQs specifically ask responders to note the use of
MBE, WBE, EDGE, SBE and DBE vendors.



d. Are Title VI assurances and provisions included in consultant
contracts? Provide an example.

Yes. See the attached.

17.  Have consultants made good faith efforts to employ qualified minority sub-
contractors? If so, to what extent?

Yes, consultants have made good-faith efforts to employ qualified
DBE sub-contractors. We generally require that they reserve a portion
of the contract for qualified DBEs.

18.  What are you agency’s procedures for monitoring consultant
compliance with Title VI contract provisions?

MORPC requires the consultant to break out the portion of each
billing that is for the DBE sub-consultant and to provide proof of
payment before we will pay the consultant’s invoice.

Urban Transportation Planning Process

19. Does your agency maintain documentation describing its procedures for
incorporation Title VI requirements into the region’s urban transportation
planning program?

MORPC documentation for incorporating Title VI into the metropolitan
transportation planning program is included in the “Environmental
Justice Report” and the “Environmental Justice Technical Analysis”
prepared in conjunction with the Transportation Plan and
Transportation Improvement Program (TIP). Title VI considerations in
public involvement are documented in the “Transportation Public
Involvement Plan” and in the appendix of the “Metropolitan
Transportation Plan” and the appendix to the TIP.

20. What techniques and procedures are employed to provide data relative to
minority and disabled populations, age and sex distributions, neighborhoods,
income levels, physical environment, travel habits, etc.?

The techniques and procedures to provide data relative to minority
populations, disabled populations, elderly populations,
neighborhoods, income levels, physical environment, travel habits,
etc., are documented in MORPC's “Environmental Justice Report” and
the “Environmental Justice Technical Analysis” done separately for
the regional Transportation Plan and the TIP. These are available on
the MORPC website (see “24” below for web locations). The source of
data used for this procedure is the most recent American Community
Survey data. Data are extracted at the block-group level and
translated into Traffic Analysis Zone geography for MPO planning
purposes.



21. Is this data used to develop a socio-demographic profile of the MPO region? If so,
provide a copy of the socio-demographic profile of your agency’s region.

Yes
MORPC State of
Special Population MPO Ohio
Minority Population 25.27 15.80
Hispanic Population 4.37% 3.18%
Elderly Population 10.17 10.17
Population in Poverty 15.64 15.79
Disabled Population 10.77% 15.79%
Zero Car Population 7.32% 8.28%
Speaks English Well 95.65 97.66
Does Not Speak English Well 4.35% 2.34%

American Community Survey, 5-Year, 2009-2013
Tables BO3002, BO1001, B17001, B18101, B25044, B16001

o,
Total LEP: voTotal
Total LEP:
. Speak % Speak Speaks
Population 5 ; . . Speaks
County English Very | English English .
Years and English
Well Very Well | Less than
Over Verv Well Less than
Y Very Well
Delaware 165,709 162,797 98.24% 2,912 1.76%
Fairfield* 53,762 52,415 97.49% 1,347 2.51%
Franklin 1,097,094 1,042,951 95.06% 54,143 4.94%
Licking* 29,515 29,204 98.95% 311 1.05%
Union 6,548 6,436 98.29% 112 1.71%

*Includes only those areas located in the MPO boundary
Source: US Census, American Community Survey, 2009-2013, Table B16001



22.

23.

24.

25.

To what extent is the data considered in determining that a proposed
transportation system will be capable of responding favorably to minority group
requirements? What techniques are used?

The data are used at all levels of plan development and throughout the
decision-making process. This is described in more detail in the MORPC
“Environmental Justice Report,” and in the “Environmental Justice
Technical Analysis” included separately in the Transportation Plan and
the TIP. These are available on the MORPC website (see “24” below for web
locations).

Do the MPO Transportation Plan and TIP include assessments of the impacts
that planned transportation system investments will have on both minority
(including low-income status populations) and non- minority areas? Discuss the
assessment methodology and resulting documentation.

Yes, see the Transportation Plan and TIP. Each has an appendix that reports and
discusses the assessment methodology and documentation. These can be found on
the web at http:/ /www.morpc.org/transportation/metropolitan-
transportation-plan/index for the 2016-2040 Transportation Plan and at
http://www.morpc.org/transportation/transportation-improvement-
program/index for the TIP.

Explain your agency’s public involvement process for transportation planning.
How does your agency obtain and consider input from all citizen groups,
especially minority, low income, disabled, and transit dependent?

MORPC currently has a Transportation Public Involvement Plan which
provides the process for public participation in the transportation
planning process.

a. Do you have a formalized public involvement process? When was the last time
it was updated?

See_
http://www.morpc.org/pdf/2013TransportationPublicInvolvementPlanUp
date.pdf

It was updated in 2013.

Are Environmental Justice (EJ) populations, either individually or through their
organizations and community leaders, represented in
the citizen participation effort? If so, how many and in what capacity?

Yes, minorities are represented in the MPO public participation effort. The
Community Advisory Committee presently has 15 members, including 1
minority, and 1 person with a disability. MORPC consistently recruits for
new committee members. MORPC also reviews and requires that project-
specific committees include representation of diverse populations from the
study areas. Please see #26 below for other methods of outreach.
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26.

Are there any other affirmative actions taken by your agency to enlist the
involvement and support of EJ populations in the transportation planning
process? Explain.

Outreach efforts are made to inform neighborhood and citizen groups,
churches, and civic associations, particularly those in minority areas, of
functions and opportunities for public involvement in the planning process.
This is done through public involvement direct-mail meeting notices,
presentations at community meetings, social media and press releases to
minority newspapers, publications, and other local organizations. MORPC
also works directly with minority groups through its RideSolutions,
Housing, Weatherization and Diversity Programs.





