
Behaviors
 Passionate about her work, advocates for 

affordable housing on and off the clock.

 Writes grants to secure funding.

 Attends regional events to network and stay 

current.

 Uses government and nonprofit-produced reports 

and resources in her work.

Needs & Challenges
 Needs data about neighborhood housing.

 Always seeking better ways to identify and justify areas with funding needs.

 Looks for data to help tell stories about health and safety outcomes related to housing

 Wishes she had time and resources to do her own neighborhood surveys, instead of 

always relying on small-sample Federal demographic data.

Affordable housing nonprofit employee. Wants to understand and 

communicate housing needs, and demonstrate program impacts.

Hopeful Hadiya                                  Sincere│Loyal│Eloquent

Debate champion. Can and will beat your argument.

User-Ready Formatting (e.g. charts, graphs, reports)

Specificity (answers a question about a place, exactly)

Detail (geographic and attributes)

Expert Guidance

Machine-Readability
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